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Greetings from the I-O Faculty!

Welcome to the Fall 2016 I-O psychology Ph.D. program newsletter! It has been a busy fall for the program. 
We have welcomed four very talented new students to the program. Many students have proposed or 
defended their thesis or dissertation.  We are currently conducting two searches for tenure track assistant 
professors in I-O psychology, which will bring the number of full time tenured or tenure track I-O 
psychologists to eight. This is in addition to all of the other amazing full-time and part-time faculty that 
contribute to the program. 

We would love to hear from you. Please share your stories, news, and photos for a future newsletter. You can 
send them to: Psych.IO@baruch.cuny.edu.

Greetings from the Newsletter Team!

Welcome to the second edition of the Baruch College Industrial-
Organizational Psychology Newsletter! For those of you who caught 
the first edition, this will provide you with an update on the latest 
news about the program and the students, faculty, and alumni that it 
is comprised of. For those of you reading the newsletter for the first 
time, a special welcome to you! We are excited to share the latest news 
about the program’s poster presentations, publications, awards, and 
other special recognitions, as well as thesis, dissertation, and comps 
completion announcements. We have interviewed faculty members 
both new to the program as well as more senior members, and have 
also interviewed alumni in order to find out what they have been up 
to since their time at Baruch. We are very excited about the program’s 
accomplishments and, like many of you, are anxiously awaiting news 
about our SIOP submissions in December. We are also happy to hear 
from you, so please contact us with any of your own news that you 
would like us to share!

The newsletter team consists of second year student Bradley Gray; 
third year student Julia Leone; fourth year students Danielle Wald, 
Manny Gonzalez, Rachel Omansky, and Vivian Chou; and fifth year 
student Erik Pesner.
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Introducing the 2016 Cohort!

Stefanie Gisler

Annie Kato
Hello, everyone! I am 
from the beautiful Pacific 
Northwest and graduat-
ed from Seattle Pacific 
University in 2009. After 
graduating, I joined The 
Boeing Company, where 
I spent two years in a 
business rotation pro-
gram and four years in

Human Resources supporting the company’s entry 
level talent strategy and programs. My HR experience 
developed my interest in I/O Psychology and my desire 
to pursue doctoral research. Currently, my research 
interests include personnel selection, employee moti-
vation, and work/family integration. I will be working 
with Charles Scherbaum during my time at Baruch. 
Outside of class, I enjoy volunteering, playing the vio-
lin, and watching Seahawks football with my husband.

Hello everyone, I graduat-
ed from Bucknell Univer-
sity with a double major 
in Psychology and Philos-
ophy, and just completed 
my M.S. in I/O Psychol-
ogy at the University of 
Central Florida. While at 
UCF I conducted research 
on team leadership for a 

NASA-funded grant and worked on an exercise inter-
vention for sedentary, middle-aged adults. My primary 
research interests are worklife balance and occupa-
tional health. I will be working with Erin Eatough and 
Karen Lyness at Baruch. I am originally from Switzer-
land, but have been living in the U.S. for eight years. 
In my spare time, I like to spend time with my friends, 
exercise, cook, read, and explore the arts.

Ashley Lee
Hello! I am an interna-
tional student from South 
Korea. I graduated from 
Sungkyunkwan University, 
completing my master’s de-
gree in Social Psychology 
in 2015. During that time, I 
enjoyed studying both em-
pirical theories and prac-
tical applications and thus 

 decided to pursue I/O Psychology. My research in-
terests lie in workplace emotions, social comparison 
processes, and leader-follower relationships. I will be 
working with Yochi Cohen-Charash and Loren Naidoo 
while here at Baruch College. Outside of psycholo-
gy, I like physical activities, travelling, and meeting 
like-minded people.

Desmond Leung
My name is Desmond and 
I’m originally from the 
Bay Area in California. I 
graduated from University 
of California San Diego 
in 2015, where my major 
in Psychology and minor 
in Business sparked my 
interest in I/O Psychology. 
I am mostly interested in 

studying issues related to workplace diversity and 
discrimination as well as personnel selection. I’ll be 
working with Karen Lyness while studying at Baruch 
College. In my free time, I love playing basketball, 
watching sports, and trying new food. Although I’ll 
miss being able to wear shorts in the middle of Janu-
ary, I can’t wait to explore everything that New York 
has to offer!
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Recent Milestone Accomplishments for Students in the Program

Dissertation Defenses

Erik Pesner

Jeremy Rothstein

Priyanka Mitra

Michael Covell

Rachel Omansky

Tiwi Marira

Christine Smith

Eric Knudsen

Erik Pesner

Michael Covell

Priyanka Mitra

Dissertation ProposalsComprehensive ExaminationsThesis DefensesThesis Proposals

Manny Gonzalez

Vivian Chou

Value Congruence and Unethical Decision Making: The 
Dark Side of Person-Organization Fit

Kristin Sommer

Chad Parson Rafi Prager

Martine Maculaitis

The Effects of Goal Orientation on Learning Strategies and 
Managerial Job Performance

Loren Naidoo

Why Do Negative Employment Outcomes for Workers with 
Disabilities Persist?: Investigating the Effects of Human 

Capital, Social Capital, and Discrimination

Karen Lyness

Yael Oelbaum

Understanding the Glass Cliff: Why are Female Leaders 
Being Pushed Toward the Edge?

Kristen Shockley
*Featured on SIOP homepage*
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Exciting Life Events!

Marriages

Engagements

Births

Danielle Wald and Gregg SchantzEthan Rothstein and Michelle WitrockEric Knudsen and Lisa Genna

Elliott Larson and Clarice Chow Mike DeNunzio and Antonella Abruscato

Angela Grotto’s Baby Pino!

Loren Naidoo: Bodhi Sutton 
Naidoo, born January 5, 2016. He 
joins Cooper (age 5) and Rowan 

(age 3).



An Interview with Allen Kraut

Briefly, what were your education 
and work settings?

For the long term, what else would 
you recommend doing?

What advice would you give to     
Baruch’s graduate students?

Any other advice for new profes-
sionals?What impressed you about Baruch’s 

graduate students?

We got a chance to sit down with 
Dr. Allen Kraut, Professor Emeritus 
of Management at Baruch College, 

CUNY, and ask for his thoughts 
and advice on many topics.

Dr. Kraut received his M.A. in person-
nel psychology at Columbia Universi-
ty, and his PhD in social psychology at 
the University of Michigan. His edu-
cational background gave him broad 
coverage of both the selection and the 
organizational sides of I-O psycholo-
gy, and he put this knowledge to use 
in careers at IBM, Baruch College’s 
Management department, and organi-
zational consulting.

At Baruch College, Dr. Kraut’s work in 
the Management Department encom-
passed not only teaching, but advising 
and doing research with students. Dr. 
Kraut fondly recalls the many bright 
and talented I-O students who took 
his survey research course. The term 
projects often produced excellent 
work. For many students, this was 
followed by highly successful careers 
doing surveys after graduate school. 
His experiences at IBM also shaped 
his teaching by orienting him to focus 
on problem-solving strategies, and by 
providing him real-life, applied exam-
ples to enhance student understanding 
in his classes.

To current graduate students of I-O 
and management, Dr. Kraut strongly 
advises getting practical experience 
such as internships, or working on 
serious projects with professors. This 
experience should ideally be paid, 
longer-term work (i.e., on the order of 
a few months or more), done along-
side the best I-O role models one can 
find. Students should also choose these 
experiences strategically, with knowl-
edge gathered from faculty and former 
interns about the reputation of the or-
ganization and the person they would 
work with, and the quality of experi-
ence gained from these projects. 

However, Dr. Kraut strongly advises 
students to not only seek applied work, 
but to stay disciplined and maintain 
focus on finishing the PhD. Despite 
the lure of a promising career, a stable 
paycheck, and interesting projects that 
companies extend, one must be smart 
and think long term to stay on course. 
The exciting work opportunities will 
still be there after graduate school.

To current students and newly minted 
professionals, Dr. Kraut emphasizes 
honing presentation skills. Condensing 
a project culminating from months 
of work to 15 minutes of presentation 
at SIOP or to a client is critical. If one 
were to imagine this project as a NY 
Times feature article, for instance, what 
would be the headline? The title of 
this feature article conveys the central 
meaning, and should be memorable 
and comprehensible. Similarly, one’s 
project must be presented with these 
goals in mind.

To early-level professionals, Dr. Kraut 
also recommends polishing one’s orga-
nizational development skills in order

to get the most impact. One must also 
understand the business and clients  
one works with. What is the product 
or goal? Being able to frame reason-
able expectations for an organization 
is critical when consulting to help fix 
problems.

On a personal level, and at any profes-
sional stage, Dr. Kraut highly recom-
mends publishing as much as one can. 
One publication a year leads to dozens 
of publications over decades. He also 
takes a broad view of “publishing.”  
Writing, putting ideas in print, giving 
talks, or meeting with peers and in-
formal work groups are ways to share 
knowledge, and for strategizing spe-
cialization or expansion of one’s work.  

Dr. Kraut’s projects spanned many 
spheres of knowledge, and he pub-
lished where he could on the results 
of his applied work.  He also stresses 
that one should avoid self-censoring 
about the worth of ones’ publications. 
A well-written article is publishable 
somewhere. Presentations and publica-
tions keep one’s name out in the field, 
and they test the waters for feedback 
while providing a sense of one’s own 
knowledge level.

How would you advise on picking 
research projects, applied or other-
wise?
A worthwhile way to select work 
projects is to consider how much value 
they might add; value added to the 
client, to the field of I-O, as well as to 
oneself (i.e., liking what one works on 
and developing). When there is much 
value added, it contributes to a greater 
sense of understanding or knowledge 
about what the field and the organiza-
tion can do differently or better. It is 
critical to be mindful of this big-pic-
ture idea when one is considering 
various work projects.
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 What other things should an active 
professional do?
Lastly, Dr. Kraut highly recommends 
joining or forming informal profes-
sional groups to talk shop, brain-
storm, and network. A gathering of 
like-minded colleagues can be initi-
ated, for instance, by emailing a small 
number of colleagues with similar pro-
fessional interests to informally gather 
and exchange ideas the day before a 
SIOP conference begins. If successful, 
such a gathering can be repeated and 
hosted in multiple locations. 

Going back to your experience in 
IBM, what are you especially proud 
of?
Dr. Kraut’s skill sets were highly honed 
by conducting cutting-edge survey 
work at IBM, where he was proud to 
help make employee surveys a “way of 
life.” A central aspect of his legacy at 
IBM was the emphasis on understand-
ing and monitoring the satisfaction 
of employees and their enjoyment 
of work. He also helped expand the 
survey emphasis onto the topics of 
employee performance, clarification 
of work goals, and managerial behav-
iors to truly capture and monitor the 
organization. Doing so allowed IBM to 
pay serious attention to employees and 
to expand the channels of communica-
tion beyond just immediate managers. 

Dr. Kraut is also proud to have had a 
key role in IBM’s selective internship 
program, which drew a multitude of 
I-O doctoral candidates from across 
the U.S. for several decades, and pro-
vided them with guidance and applied 
experience.  This included several

How have you shared your knowl-
edge of organizational surveys?
His deep knowledge of survey tech-
niques has been disseminated through 
his teaching and his publications, 
including two books published by 
SIOP’s Professional Practice Series, on 
conducting and utilizing surveys. In 
addition, Dr. Kraut has consulted with 
many organizations on strategic survey 
and data usage techniques to create 
solutions in human resources manage-
ment.
Have you seen much of “Globaliza-
tion”?
Dr. Kraut’s work has taken him over-
seas, including consulting work in 
Japan and Hong Kong, and teaching in 
Taiwan and Singapore. His cross-cul-
tural experiences in organizational 
management have also allowed him to 
experience the variations in culture at 
different management levels, and he 
has written about doing research in 
international organizations. He high-
lights the pitfalls of assuming differ-
ences or similarities between cultures 
without personally observing behavior 
and checking attitudes, as a “reality 
check.”  

Despite officially retiring from IBM 
and then from Baruch College, Dr. 

Kraut clearly loves his work and 
maintains his strong ties to Ba-

ruch. He has continued his many 
professional activities, including 
editorial work and informal pro-

fessional meetings. We’re fortunate 
he stopped by to share his thoughts 

and advice!

Congratulations to Harold Goldstein!

interns who later became SIOP presi-
dents, such as Doug Reynolds and
Steve Koslowski.

An Interview with Allen Kraut

Dr. Goldstein is now a full professor of Industrial/Organizational Psychology at Baruch College, The City University of 
New York! He is director of the MS and MBA programs in I/O at Baruch College. His expertise spans many areas, from 
equal employment opportunity and personnel selection issues to strategic competency modeling, leadership, and diverse 
talent identification. Way to go, Dr. Goldstein!

Congratulations to 
Rob Silzer!

It has been an excellent year for Dr. 
Silzer, who recently received the 
2015 Distinguished Professional 
Contributions Award. This is the 
highest practitioner career award 
given by the Society of Industrial 
and Organizational Psychology 

(SIOP). Additionally, he received 
the 2016 International Award for 

Excellence in Consultation, which 
is the highest form of recognition 

awarded by the Society of 
Consulting Psychology (SCP). Not 
only did he receive these awards, 

but he also became a member of the 
Editorial Board of Organizational 
Dynamics in addition to currently 

serving on the Editorial Board 
for the Industrial/Organizational 

Psychology Journal: Perspectives on 
Science and Practice.

Congratulations to Rob and his 
many accomplishments. We are 
proud to have you as part of the 
Baruch program and wish you 

continued success!
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An Interview with faculty member Erin Eatough

What is your favorite part of the I/O 
program at Baruch?

The people! We have an amazing group 
of faculty, students, and alumni. Over 
the years, the program has attracted 
great people who are smart, driven, ex-
cited about I-O, and fun to be around. 
We have some of the coolest people 
come through our program as students 
who go off and do amazing things as 
alumni. It’s great to feel like you are 
not just colleagues but friends with the 
people you work with.

Please tell us about your research.

My research program centers on the 
consequences of stressful job condi-
tions,  individual health and well-be-
ing, and the relationship between stress 
and outcomes crucial for organization-
al effectiveness. I use various research 
methods, but have recently focused 
on a within-person perspective, using 
daily diary studies to examine intra-in-
dividual relationships. Stressful work 
experiences are an internal, idiosyn-
cratic phenomenon. One person may 
feel a certain experience is stressful 
whereas another person may not be 
adversely affected by it. By exploring 
not only between, but within-person 
variation, we can better account for 
individual differences in perception 
and experience.

What exciting projects are you work-
ing on?
I have recently done work on a stress-
or called illegitimate tasks, which are 
unnecessary or unreasonable work 
tasks that a person feels they should 
not have to do at work. We’ve estab-
lished that these tasks are detrimental 
because they violate one’s sense of self, 
but the extent to which they are perva-
sively damaging and poisonous to an 
organization is underappreciated. If an 
employee must spend time and energy 
on tasks that neither create value nor 

make use of their skills, it takes time 
away from truly valuable work and 
threatens basic human dignity.

I am continuing to explore how ille-
gitimate tasks impact the employee 
(health, burnout, revengeful behav-
iors), but in the next few years, I will 
tackle the questions of “how can such 
tasks be identified, if you are a manag-
er who may be unknowingly assigning 
them?” and “what can we do about 
these tasks when they are inevitable?” 
For the few researchers focusing on 
this topic, we are just beginning to feel 
momentum in the empirical research 
world. The term “illegitimate tasks” is 
buzzing in the popular press as well, 
which is gratifying.

What is your proudest accomplish-
ment in your career thus far?

What is the most important lesson 
you have learned in your career to 
date?

Having graduated 3 years ago, obtain-
ing a tenure-track position in Baruch’s 
reputable I-O program is a huge 
accomplishment that I feel very proud 
of. Also, this year I was selected to 
participate in an event at the Qualtrics 
Insight Summit. My research on ille-
gitimate tasks had been deemed one of 
the “most fascinating research insights”  
in the Qualtrics community and so I 
got to exchange dialog on stage with 
some famous authors (e.g.,Malcom 
Gladwell, Stephen Dubner, Tim Ferris) 
about my findings on illegitimate tasks 
in front of 2,500 researchers. Getting 
recognized by “movers and shakers” 
who are not in our field is one of the 
proudest accomplishments I have had.

What do you believe is the most 
rewarding part of your work?

You can’t do everything. Saying no is 
actually saying yes to something else. 
This is something I’m still learning. It 
has been a slow process for me to really 
embrace this idea because my desire is 
so much greater than the practicalities.

The most rewarding part is working 
with graduate students. Building 
relationships with my students and 
seeing them develop is so special.

Soak up every opportunity to learn 
quantitative skills. Whether you go 
academic or applied, quantitative 
skills are among the highest valued. 
Take workshops at SIOP, participate in 
CARMA, read stats books, watch you-
tube tutorials, read the latest journal 
articles on methods (e.g. ORM), form 
special interest groups to work on a 
method, and observe and learn from 
your mentor. Do it all and pay atten-
tion. You are never again going to be 
in the amazing position you are now 
to have devoted, focused time to learn 
this stuff. If you have skills in quanti-
tative methods, this will help you do 
your research better and faster, get the 
job you want, and get invitations to 
join other people’s research projects 
because they need your skills. It’s an 
amazing advantage.

What advice do you have for cur-
rent graduate students?
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Catching Up with Alumni

John Fernandez Angela Grotto
John graduated with his PhD in Industrial-Organizational psy-
chology from Baruch College. He is currently a senior consul-
tant for Select International, a consulting firm specializing in 
large-scale selection and assessment across a variety of indus-
tries.  His core responsibilities at Select International involve 
collaborating with internal stakeholders in HR roles for client 
organizations to ensure a match between business strategy and 
assessment strategy, and managing a small team of consultants 
towards the execution of these projects. He enjoys the increased 
responsibility and exposure of his new job but admits that these 
benefits come with an increased workload. 

Before his current job, John held internal consulting positions 
at Merck and Verizon Wireless.  He notes several differences 
between his current external consulting role at Select Interna-
tional, and these internal consulting roles he served at his previ-
ous employers. For example, he explains that work is often more 
predictable for internal roles than external roles because the lat-
ter often requires tending to unforeseen client needs and having 
to shift priorities or rearrange work plans more frequently.   

Although his current job has been his most challenging in terms 
of workload, time management, and work-life balance, John 
believes that this challenge has been a source of professional 
growth. He explains that while external roles provide less of an 
opportunity to connect your own work to a larger strategic mis-
sion, they can provide greater breadth of experience and an op-
portunity to learn about many different industries and business 
models. Therefore, these types of experience can be valuable for 
developing one’s expertise and resume. 

For graduate students in I-O psychology who are interested in 
pursuing an applied career, John recommends honing in on 
your interests relatively early on during your time in the PhD 
program. That way, when you able to work (i.e., the appropriate 
time that faculty recommend you begin working), you can target 
internships and other applied experiences that align with your 
more specific interests.  In doing so, you’ll be better equipped to 
be competitive when the time comes to apply for full-time roles 
after you graduate. 

On the other hand, John cautions against taking on full-time 
roles at any point in the program because it can become difficult 
to find the time to finish the degree. He stresses the importance 
of setting up a schedule or routine that allows for steady and 
constant dissertation work throughout the year. While he be-
lieves that all coursework is important to develop a well-round-
ed base knowledge of the field, he suggests that statistics courses 
were likely especially useful given the trends in the field, for ex-
ample the current trend of managing big data.

Angela obtained her PhD in 2013, and has been working as an 
Assistant Professor in the Management department at Manhat-
tan College. She attributes much of her success to her strong 
support system at home. Becoming a mother strengthened her 
interest in work-family research, as she recognized that employ-
ees who don’t have strong support systems at home need orga-
nizational support to juggle responsibilities. 

Angela currently teaches, advises the Management Club and the 
Management Honor Society, and is the co-chair for the Assess-
ment of Learning Committee. She is also on a committee that 
organizes annual business analytics conferences, with students 
competing on a data analysis project and presenting real com-
pany data. 

Angela’s dissertation explored the consequences of work inter-
ruptions for employees’ health. She is now developing a new 
scale to measure employee resilience to interruptions from 
work. A third project examines differences in family policies 
regarding paid leave among employees in an organization with 
different locations, and how these policies differentially affect 
white versus blue collar employees’ work experiences and or-
ganizational commitment. In addition, Angela is conducting a 
multilevel analysis examining how individual and team-level 
stressors following a merger impact employee work-life balance 
and role clarity. Lastly, Angela is examining whether and how 
HR practices influence job satisfaction across cultures.

Her proudest accomplishment has been her involvement with 
Manhattan College students and faculty, and her efforts to em-
body the college’s mission. Angela was awarded Manhattan Col-
lege’s prestigious Gabriel Hauge Fellowship, which consists of 
a course reduction and two years of funding for her research 
proposal to provide consulting to local organizations who seek 
to improve employee work-life balance and well-being.

As a student, Angela appreciated being treated as a colleague. 
Her bond with her cohort, and the program environment, 
helped with the stress and demands of the program. Maintain-
ing friendships and good relationships with her peers has also 
resulted in an informal career opportunity network.

Angela suggests students work with as many people as possible, 
learn how to work with different people, and be creative about 
finding potential collaborators. Networking is also crucial. 
While at Baruch, Angela worked on an interdisciplinary project 
with faculty from the Graduate Center and Hunter College. Stu-
dents should also approach projects with publication in mind, 
to create high standards. Lastly, while managing the program’s 
demands, students must ward against burn out, and find ways 
to balance their lives.
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Catching Up with Alumni

David Youssefnia
David graduated from CUNY in 2001. Since then, he 
founded and is the active president of Critical Metrics. 
He thinks his colleagues likely see him as a hard working, 
persistent, and optimistic individual. He also works as an 
advisor to start-up companies in the greater Seattle area. 
The area offers many opportunities for outdoor activities, 
and David enjoys spending his spare time hiking, skiing and 
being with his family and friends.  

David states that his proudest moment was in 2004, decid-
ing to start his business. It was a hard decision at the time, 
because he left a big firm where he had many opportunities 
to develop and grow. He recalls going from direct deposit to 
no deposit, a truly frightening endeavor for anybody! 

David fondly remembers defending his dissertation at Ba-
ruch. He recalls that there is a moment during the defense 
where the student knows they’re making the transition from 
student to doctor. That moment is a culmination of years of 
hard work as a graduate student and feels like finally mak-
ing it to the next level. 

For current students, David recommends not minimiz-
ing the value of developing relationships right now with 
students, faculty members, and others on campus. In the 
future, these will be the people we work with, who work for 
us, or who will be our clients or consultants, and David ad-
vises building these relationships now. He states “You know 
the 6 degrees of Kevin Bacon? I/O psychology only has 2 
degrees!” Another piece of advice was to build a network 
before it is needed. Reach out and create networks and rela-
tionships because they are bound to be needed in the future. 

David attends SIOP conferences and has been a reviewer 
multiple times. He is also involved in local HR organiza-
tions and serves on the board for the Pacific Northwest HR 
Strategic Forum. 

When asked what he learned from grad school that has 
been crucial to his success, David said he learned to not 
make something up when he didn’t know the answer. He 
suggests instead asking colleagues and others when neces-
sary, as it is important to know what you know just as much 
as it is to know what you don’t.  

From applied experience, he has learned to not get too com-
fortable in any situation and to stay on his toes to be ahead 
of the game. He aims to treat every engagement like it’s new, 
as it helps him produce the highest level of service every 
time. He recognizes that it is easy to get complacent, and 
that we need to recognize that and be sure to not fall behind 
the newest research and techniques.

Baruch at the Graduate Center           
Research Day, May 2016

Cristina Arroyo - Pay Transparency vs. Pay Secrecy: 
Money, Justice, and Emotions at Work

Priyanka Mitra - The Veil Effect: Moderating Role 
of Participant SDO and Target Ethnicity

Rachel Omansky - High Techspectations: Availability 
Pressure as a Contemporary Stressor
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Recent Publications, Presentations, and Awards

Publications and Chapters
Books

Silzer, R.F. & Borman, W.C.  (accepted for publication, in development). The Practice of Organizational Psychology.  
Professional Practice Series, SIOP - Society of Industrial and Organizational Psychology, Oxford Press, England.

Book Chapters
Chou, V. P., & Tumminia, A. (in press). Self-determination theory. In S. G. Rogelberg, K. M. Shockley, & S. Tonidandel 
(Eds.). Encyclopedia of industrial and organizational psychology (2nd ed.). Thousand Oaks, CA: SAGE.

Cohen-Charash, Y., & Larson, E. C. (2016). What is the nature of envy? In R. H. Smith, U. Merlone & M. K. Duffy (Eds.), 
Envy at work and in organizations (pp. 1-37): Oxford University Press.

Cohen-Charash, Y., & Larson, E. C. (in press). Mood. In S. G. Rogelberg (Ed.), Encyclopedia of Industrial/Organizational 
Psychology. Thousand Oaks, CA: Sage.

DeNunzio, M. M. (in press). Engagement. In S. G. Rogelberg, K. M. Shockley, & S. Tonidandel (Eds.). Encyclopedia of 
industrial and organizational psychology (2nd ed.). Thousand Oaks, CA: SAGE.

Fila, M., Eatough, E. M., & Griffeth, R. (2016). New perspectives on occupational stress and turnover. In P. Perrewé, J. 
Halbesleben, & C. Rosen (Eds). Research in Occupational Stress and Well Being. Bingley, UK: Emerald.

Knudsen. E. A. (in press). Subconscious motivation. In S. G. Rogelberg, K. M. Shockley, & S. Tonidandel (Eds.). 
Encyclopedia of industrial and organizational psychology (2nd ed.). Thousand Oaks, CA: SAGE.

Larson, E., & Gonzalez, M. F. (in press). Social comparison theory. In S. G. Rogelberg, K. M. Shockley, & S. Tonidandel 
(Eds.). Encyclopedia of industrial and organizational psychology (2nd ed.). Thousand Oaks, CA: SAGE.

Lyness, K. S., & Erkovan, H. E. (2016). The changing dynamics of careers and the work-family interface. In T. D. 
Allen & L. T. Eby (Eds.), Oxford Handbook of Work and Family (pp. 376-388). New York, NY: Oxford University 
Press; also available online from Oxford Handbooks Online. http://www.oxfordhandbooks.com/view/10.1093/
oxfordhb/9780199337538.001.0001/oxfordhb-9780199337538-e-29.

Naidoo, L. J. & Denunzio, M. M. (in press). Approach-avoidance motivation and regulatory focus. In S. G. Rogelberg, K. 
M. Shockley, & S. Tonidandel (Eds.). Encyclopedia of industrial and organizational psychology (2nd Ed.). Thousand Oaks, 
CA: Sage.

Oelbaum, Y. (in press). The Glass Cliff. In S. G. Rogelberg, K. M. Shockley, & S. Tonidandel (Eds.). Encyclopedia of 
industrial and organizational psychology (2nd ed.). Thousand Oaks, CA: SAGE.

Pesner, E. D., & Rothstein, J. D. (in press). Employee Participation and Voice. In S. G. Rogelberg, K. M. Shockley, & S. 
Tonidandel (Eds.). Encyclopedia of industrial and organizational psychology (2nd ed.). Thousand Oaks, CA: SAGE.

Pinder, C. C., & Knudsen, E. A. (in press). Work motivation. In S. G. Rogelberg, K. M. Shockley, & S. Tonidandel (Eds.). 
Encyclopedia of industrial and organizational psychology (2nd ed.). Thousand Oaks, CA: SAGE.

Scherbaum, C., DeNunzio, M., Oliveira, J. & Ignagni, M. (in press). Race and Cultural Differences on Predictors 
Commonly Used in Employee Selection and Assessment. In B. Passmore, H. Goldstein, & E. Pulakos’ (Eds.) The 
Handbook of the Psychology of Recruitment, Selection, and Retention. Wiley-Blackwell.
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Silzer, R.F. & Borman, W.C.  (in press). The potential for leadership.  Chapter to appear in D. G. Collings, K. Mellahi, & W. 
F. Cascio (Eds.), Oxford Handbook of Talent Management. Oxford, UK: Oxford University Press.

Silzer, R.F. & Church, A.H.  (in press). Strategic Talent Management, In S. Rogelberg (Ed.), SAGE Encyclopedia of 
Industrial and Organizational Psychology, 2nd edition. SAGE Publications; Thousand Oaks, CA.

Wald, D., Gray, B., & Eatough, E.M. (In press). Surveys and web research. In Occhipinti, S. & Brough, P.  Research Methods 
for Applied Psychologists: Design, Analysis and Reporting. New York, NY: Routledge.

Yu, P. P. (in press). Organizational identification. In S. G. Rogelberg, K. M. Shockley, & S. Tonidandel (Eds.). Encyclopedia 
of industrial and organizational psychology (2nd ed.). Thousand Oaks, CA: SAGE.

Journal Articles

Church, A.H. & Silzer, R.F. (in press). Are we on the Same Wavelength?  Four Steps for Moving from Talent Signals to 
Valid Talent Management Applications.  Commentary to appear in Industrial and Organizational Psychology Journal: 
Perspectives on Science and Practice.

Eatough, E. M., Meier, L., Igic, I., Elfering. A., Spector, P. E. & Semmer, N. (2016). You want me to do what? Two daily 
diary studies of illegitimate tasks and employee well-being. Journal of Organizational Behavior, 37, 108-127.

Eatough, E.M., Shockley, K., & Yu, P. (2016). A review of ambulatory health data collection methods for employee 
experience sampling research. Applied Psychology: An International Review, 65, 322-354.

Mordecai, K., Rubin, L., Eatough, E. M., Sundermann, E., Drogos, L., Savarese, A., & Maki, P. (In press). Cortisol reactivity 
and emotional memory after psychosocial stress in oral contraceptive users. Journal of Neuroscience Research.

Omansky, R., Eatough, E., & Fila, M. (2016). Illegitimate Tasks as an Impediment to Job Satisfaction and Intrinsic Mo-
tivation: Moderated Mediation Effects of Gender and Effort-Reward Imbalance. Frontiers in Psychology, doi:10.3389/
fpsyg.2016.01818

Ragins, B. R., Ehrhardt, K., Lyness, K. S., Murphy, D. D., & Capman, J. F. (in press; available online 2016). Anchoring 
relationships at work:  High-quality mentors and other supportive work relationships as buffers to ambient racial 
discrimination. Personnel Psychology, doi:10.1111/peps.12144.

Silzer, R.F. (in press). Predictors of Leadership across a Lifespan.  Focal article to appear in Industrial and Organizational 
Psychology Journal: Perspectives on Science and Practice.

Silzer, R.F. & Church, A.H. (2016).  Letter to the Editor on Practitioner issues. The Industrial-Organizational Psychologist, 
52(4), 20-22. 

Silzer, R.F., Church, A.H, Rotolo C.T. & Scott J.C.  (in press).  I-O Practice in Action: Solving the Leadership Potential 
Identification challenge in organizations.  Focal article accepted as first feature article in new I/O Practice Forum in 
Industrial and Organizational Psychology Journal: Perspectives on Science and Practice.

Conference Presentations

Ahmed, S., & Eatough, E. M. (2016, April). Can supportive supervisors prevent depressive mood? Three-way interactive 
effects. In Johnson, R. & Ahmed, S. (Co-Chairs). Somebody to Lean On: Context-Specific Support at Work. Symposium 
presented at the 31st annual meeting of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Recent Publications, Presentations, and Awards, Cont.
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Recent Publications, Presentations, and Awards, Cont.
Ahmed, S., & Eatough, E. M. (April. 2016). The relationship between illegitimate work tasks and family life spillover. Poster 
presented at 31st annual meeting of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Arroyo, C. (2016, June). Pay transparency vs. pay secrecy: Money, justice, and emotions at work. Poster presented at the 
meeting of the International Justice Research Conference, Canterbury, United Kingdom.

Church, A. C., & Silzer, R. (2016, April). Identifying High Potentials in Organizations.  Community of interest meeting 
conducted at the 31st annual meeting of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Cohen-Charash, Y., Van Kleef, G., & Larson, E. C. (2016, August). Jealousy – more than a romantic phenomenon. Paper 
presented at the Annual Meeting of the Academy of Management, Anehaim, CA.

Covell, M., & Shockley, K.M. (2016, April). A Self-Determination View of Work-Family Balance. Poster presented at the 
31st annual meeting of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Daley, S., Chamberlain, E., Naidoo, L. J., & O’Malley, A. L. (May, 2016). Academic affective forecasting:  How anticipated 
and experienced happiness shape student effort and learning. Poster presented at the 28th Annual Association for 
Psychological Science Convention, Chicago, IL.

DeNunzio, M. M., Eatough, E. M., Zhou, Z. E., & Wald, D. R. (2016, April). Wasted time as an affective event: Impacts 
on daily frustration. In M. F. Gonzalez, E. Larson, and Y. Cohen-Charash (Chairs), Discrete emotion processes in the 
workplace: New research frontiers. Symposium presented at the 31st annual meeting of the Society for Industrial and 
Organizational Psychology, Anaheim, CA.

DeNunzio, M. M., & Naidoo, L. J. (2016, April). Construction of an ideal-point engagement measure. In N. T. Carter, R. L. 
Williamson, & R. T. King (Chairs), Exciting new adventures in Thurstonian measurement for self-report data. Symposium 
presented at the 31st Annual Conference of the Society for Industrial & Organizational Psychology, Anaheim, CA.

Douek, J., & Shockley, K.M. (2016, April). Disentangling Causal Literature Surrounding the Motherhood Penalty 
and Fatherhood Bonus. Poster presented at the 31st annual meeting of the Society for Industrial and Organizational 
Psychology, Anaheim, CA.

Eatough, E. M. (2016, April). Women at the Top: Perspectives on Getting There and Staying. Session chair. Symposium 
presented at the 31st annual meeting of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Eatough, E. M., Johnson, R. C., Chang, C.-H., Hammer, L. B., & Truxillo, D. M. (2016, April). Family-to-work conflict and 
safety performance in two high risk industries. Poster presented at the 31st annual meeting of the Society for Industrial 
and Organizational Psychology Conference, Anaheim, CA.

Eatough, E.M., Shockley, K.M., & Minei, E. (2016, April). Why female breadwinners intend to leave their profession. In 
E.M. Eatough (Chair), Women at the Top: Perspectives on Getting There and Staying. Symposium presented at the 31st 
annual meeting of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Fila, M. & Eatough, E.M., (2016, August). Demands, resources, and strain: The unique contribution of illegitimate tasks. 
The Academy of Management Conference, Anaheim, CA.
 
Goldstein, H. W. (2016, April).  Panelist in M. W. Dickson (Chair), Implementing Deep Organizational Change in HR-
Focused Consent Decree Situations.  Panel discussion conducted at the 31st annual meeting of the Society for Industrial 
and Organizational Psychology, Anaheim, CA.

12



Goldstein, H. W., & Larson, E. (2016, April). Diversity and IT jobs: Alternatives for predicting success for women. In P. J. 
Hanges (Chair), The Quarterback Problem: When Predicting Success is Difficult. Symposium presented at the 31st annual 
meeting of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Gonzalez, M. F., Larson, E., & Cohen-Charash, Y. (2016, April). Discrete emotion processes in the workplace: New 
research frontiers. Session co-chairs. Symposium presented at the 31st annual meeting of the Society for Industrial and 
Organizational Psychology, Anaheim, CA.

Gray, B. E., Eatough, E., & Wald, D. (2016, October). Job Control and Employee Health: Meta-analytic Findings. In S. 
Pindek (Co-chair) & P. Spector (Co-chair), Meta-analysis in the Study of Organizational Behavior. Symposium to be 
presented at the meeting of the Southern Management Association, Charlotte, NC.

Grotto, A. R., & Lyness, K. S. (2016, April). Antecedents and Consequences of Work-to-Nonwork Interruptions: An 
Event Reconstruction Approach. In Culbertson, S. & Huffman, A. (Co-Chairs). Expanding Research on Types, Sources, 
and Moderators of Work Distractions. Symposium presented at the 31st annual meeting of the Society for Industrial and 
Organizational Psychology, Anaheim, CA. 

Harvey, V. S., Selenta, C., & Smith, C. C. (2016, April). Walking the fine line: Managing sticky coaching situations. Panel 
discussion conducted at the 31st annual meeting of the Society for Industrial and Organizational Psychology, Anaheim, 
CA.

Hayrapetyan, L., & Scherbaum, C. A. (2016, April). Employee environmentally friendly behaviors in and out of 
organizations. Poster presented at the 31st annual meeting of the Society for Industrial and Organizational Psychology, 
Anaheim, CA.

Johnson, R.C., Nixon, A., & Eatough, E. M. (2016, March). Thinking about work and family: Rumination, guilt, and gender 
roles. Western Academy of Management, Portland, OR.

Knapp, D., & Lefkowitz, J. (2016, April). SIOP’s response to the APA collusion report: Making ethics matter. Session 
chairs. Community interest session conducted at the 31st annual meeting of the Society for Industrial and Organizational 
Psychology, Anaheim, CA.

Knudsen, E., Shockley, K.M., Johnson, R.C., & Eatough, E.M. (2016, April). Using O*NET to Create an Occupational 
Family-Friendliness Index. Poster presented at 2016 SIOP conference. Anaheim, CA.

Lyness, K. S. (2016, April), Discussant in E. Eatough (Chair), Women at the top: Perspectives on getting there and staying. 
Symposium conducted at the 31st annual meeting of the Society for Industrial and Organizational Psychology, Anaheim, 
CA.

Lyness, K. S. (2016, March), Work-life interface & gender equality. In L. M. Saari (Chair), How the science and practice of 
work (I-O) psychology can help advance women globally. Panel conducted in conjunction with the 60th annual meeting of 
The United Nations Commission on the Status of Women, New York, NY.

McMillan, J. T., & Yu, P. P. (2016, April). Personality and job satisfaction in older adults: A relative weights analysis. Poster 
presented at the 31st annual meeting of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Minei, E., & Eatough, E. (2016, November). Discursive leadership: Managing illegitimate work tasks through explanation 
and acknowledgement provision. The National Communication Association Organizational Communication Division, 
Philadelphia, PA.

Recent Publications, Presentations, and Awards, Cont.
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Naidoo, L. J., Gonzalez, M. F., Rothstein, J. D., & Bai, U. (2016, April). Leaders’ learning and avoid goal orientations impact 
engagement and burnout. Poster presented at the 31st annual meeting of the Society for Industrial and Organizational 
Psychology, Anaheim, CA.

Nelson, M. T., Oelbaum, Y., & Selenta, C. (2016, April). When the going gets tough: Tools for building resilience. Session 
co-chairs. Symposium presented at the 31st annual meeting of the Society for Industrial and Organizational Psychology, 
Anaheim, CA.

Oelbaum, Y., & Shockley, K.M. (2016, April). Understanding why female leaders are on the glass cliff. In E.M. Eatough 
(Chair) Women at the Top: Perspectives on Getting There and Staying. Symposium presented at the 31st annual meeting of 
the Society for Industrial and Organizational Psychology, Anaheim, CA.

Omansky, R., Eatough, E., & Fila, M. J. (2016, April). Illegitimate tasks as an impediment to employee satisfaction and 
motivation. Poster presented at the 31st annual meeting of the Society for Industrial and Organizational Psychology, 
Anaheim, CA.

Parson, C. C., & Huynh, C. T. (2016, April). Closing the digital gap: Barriers and inertia in talent management. Session 
chairs. Panel discussion conducted at the 31st annual meeting of the Society for Industrial and Organizational Psychology, 
Anaheim, CA.

Prager, R.Y. (2016, April). The A3 model: Using adaptive personality assessment to identify high potential. In R. Silzer 
(Chair), Identifying high potential: From bad HR to good behavioral science. Panel conducted at the Society of Industrial 
Organizational Psychology annual conference, Anaheim, CA.

Prager, R.Y. (2016, April). Leveraging accelerated learning strategies to drive development. In V. Harvey (Chair), 
Leadership learning: Strategies for acceleration. Panel conducted at the Society of Industrial Organizational Psychology 
annual conference, Anaheim, CA.

Prager, R.Y. (2016, February). Learning agility and implications for talent management. In R. Silzer (Chair), Learning 
Agility: Fads, Challenges and New Directions. Panel conducted at the Division 13 Consulting Psychology Conference, 
Orlando, FL. 

Scherbaum, C. (2016, April). Discussant in P. Coyle’s Measuring Leadership and Followership: Clarifying constructs and 
items. Symposium presented at the 31st annual conference of the Society for Industrial and Organizational Psychology, 
Anaheim, CA.

Scherbaum, C. (2016, April). Panelist in S. Murphy’s Transforming Big and Small Data to Big Insight. Panel Discussion 
conducted at the 31st annual conference of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Shon, D., & Prager, R. Y. (2016, April). Re-conceptualizing learning agility: The accelerated learning model. Poster 
presented at the 31st annual conference of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Silzer, R.F. (2016).  Leadership Potential: Predicting Future Leaders.  In A.H. Church (Chair), Leadership Potential - 
Leading Edge Thinking and Applications in Organizations. A symposium conducted at the Annual Conference of the 
Society of Consulting Psychology, Orlando, FL.

Silzer, R.F. (2016).  Learning Agility or Learning from Experience; Define & Measure, Predict & Develop.  In R.F. Silzer 
(Chair) Learning Agility: Fads, Challenges and New Directions. A symposium conducted at the Annual Conference of the 
Society of Consulting Psychology, Orlando, FL.

Recent Publications, Presentations, and Awards, Cont.
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Silzer, R.F. (2016). Leadership Potential: Predicting Future Leaders.  In R.F. Silzer (Chair) Identifying High Potential: From 
Bad HR to Good Behavioral Science.  A symposium conducted at the 31st Annual Conference of the Society of Industrial 
and Organizational Psychology, Anaheim, CA.

Silzer, R. (2016, April). Panelist.  In C. A. Handler (Chair), Identifying High Potential: From Bad HR to Good Behavioral 
Science.  Panel discussion conducted at the 31st annual meeting of the Society for Industrial and Organizational 
Psychology, Anaheim, CA.

Silzer, R. (2016, April). Leadership - New Directions / Paradigms for Identifying & Developing Leaders. Distinguished 
Professional Contributions Award Presentation at the 31st annual meeting of the Society for Industrial and Organizational 
Psychology, Anaheim, CA.

Silzer, R. (2016, April). Executive Assessments: Applications, Challenges and Organizational Context.  In G. Dai (Chair). 
The Art and Science of Executive Assessment: Research and Practice.  Symposium conducted at the 31st annual meeting of 
the Society for Industrial and Organizational Psychology, Anaheim, CA.

Silzer, R. (2016, April). Discussant.  In N. Ginther (Chair), Going beyond the label: The impact of HiPo identification 
programs.  Symposium presented at the 31st annual meeting of the Society for Industrial and Organizational Psychology, 
Anaheim, CA.

Smith, C. R., & Knudsen, E. A. (2016, January). “It’s Not Easy Being Green?”: How Personality Similarities and Differences 
Relate to Team Perceptions. Poster presented at the 17th annual meeting of the Society for Personality and Social Psycholo-
gy. San Diego, CA. 

Wald, D. & Eatough, E. M. (2016, April). The Cost of Inconsistency: Interactive Effects of Illegitimate Tasks and Social Sup-
port at work. Poster Published at the Doctoral Student Research Day at CUNY Graduate Center. 

Wald, D., & Eatough, E. M. (2016, April). More Stressed Than Ever? Emerging Contemporary Workplace Stressors. Ses-
sion chairs. Symposium presented at the 31st annual meeting of the Society for Industrial and Organizational Psychology, 
Anaheim, CA.

Wald, D. & Eatough, E. M. (2016, April). Illegitimate tasks exacerbate the undesirable. In D. Wald & E. M. Eatough 
(Chairs). More Stressed Than Ever? Emerging Contemporary Workplace Stressors. Symposium presented at the 31st annu-
al meeting of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Wald, D. & Eatough, E. M. (2016, February). Illegitimate tasks exacerbate the undesirable. Poster published at University of 
South Florida’s Student Research Day. Tampa, Florida.

Wald, D., Eatough, E. M., Dumani, S., & Roman, J. (2016, April). Overqualification and the search for vocational identity. 
In Debus, M. (Chair). The Power of Doing: Connecting Overqualification to Proactive Behaviors. Symposium presented at 
the 31st annual meeting of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Wilson, N., Denese, N., & Scherbaum, C. (2016, May). Using behavioral assessments to establish construct validity of a 
modern cognitive ability test. Poster accepted for presentation at the Annual Conference of the Association for Psychologi-
cal Science, Chicago, IL.

Yu, P. P., & Knudsen, E. (2016, April). Sunk costs in managerial decision-making: A fantasy football approach. Poster pre-
sented at the 31st annual meeting of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Recent Publications, Presentations, and Awards, Cont.
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Yu, P. P., & Shockley, K.M. (2016, April). Genetic approaches in studying work-family conflict and enrichment. In K.M. 
Shockley (Chair) Research Incubator: (Truly!) Novel Methods to Advance Work-Family Research. Alternative Session 
Type presented at the 31st annual meeting of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Yusko, K., Scherbaum, C., & Ryan, R. (2016, April). Intelligence as a predictor of NFL performance.  In P. J. Hanges 
(Chair), The Quarterback Problem: When Predicting Success is Difficult.  Symposium presented at the 31st annual meeting 
of the Society for Industrial and Organizational Psychology, Anaheim, CA.

Awards, Grants, and Professional Developments

Michael DeNunzio: CUNY At-Large Quantitative Reasoning Fellowship (2015-present). Provost Award, The Graduate 
Center, CUNY (2015-2016; 2016-2017).

Cristina Arroyo: Received a scholarship for attending the Doctoral Institute at the Organizational Behavior Teaching Con-
ference.

Bradley Gray: Received a scholarship for attending the Early Stage Doctoral Consortium at the Southern Management 
Association Conference.

Peter Yu: Graduate Center Doctoral Student Research Grant recipient (2016). Graduate Center Early Research Initiative 
Knickerbocker Award recipient (2016).

Loren Naidoo: Invited member of the Society for Industrial and Organizational Psychology’s S. Rains Wallace Dissertation 
Award Committee (2016-2017). Writer for the Max. Classroom Capacity column in The Industrial Psychologist (TIP).

Erin Eatough: Selected to have discovered “Most Fascinating Research Insight” by Qualtrics; Invited to discuss research 
on the main stage at annual Qualtrics Insight Summit in Salt Lake City with Stephen Dubner (Freakonomics), Malcom 
Gladwell (Blink), Liz Wiseman (Multipliers), and Tim Ferris (The Four Hour Workweek).  2016 finalist for the Weissman 
School of Arts and Sciences Teaching Award. Selected as an Early Career Research Fellow for the Work-Family Researchers 
Network, 2016.
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End of the Year Party, 2016
We celebrated the culmination of all of our hard work 
in the classroom and in the field with another end of 
the year party! Each end of the school year, students 
and faculty come together to celebrate their successes 
and have a good time before getting prepared for the 
summer, fall, and beyond. Alumni are encouraged to 
come to any of our social events to catch up with old 
classmates, professors, or advisors! Please let us know 

if you want to be invited to the next event!


